
Family Services Worker/Family Advocate 

SHORE UP! is seeking a Family Services Worker/Family Advocate to provide 
comprehensive case management; goal setting; and linkages to service, 
advocacy and evaluation for children and families enrolled in the Head Start 
and Early Head Start Programs. The Family Services Worker/Family 
Advocate will also: 

• Recruit, enroll and obtain appropriate records of children and families 
to ensure full enrollment and waitlists 

• Actively link families 
• Aid families in identifying needs and community resources 
• Record and update caseload information 
• Actively participate in parent or group meetings, community 

collaborations and affiliations that advocate for Head Start/Early 
Head Start children and families 

• Refer families and children to SHORE UP! resources and community 
organizations for social service needs 

• Assist families with transportation to meetings and medical 
appointments 

• Participate in the active supervision of children arriving and 
departing on buses as assigned and/or needed. 

The candidate must have, at minimum, an Associate’s degree. A Bachelor’s 
degree is preferred.  The candidate must be willing and able to earn a 
Credential of Certification in social work, human services, family services, 
counseling or a related field within 18 months of hire.  A minimum of 2+ 
years related experience is desired. 

 
 


